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Addendum No. 1

Addendum is hereby issued under RFP published for Integrated Ambulance Project vide
notification no. F. No. 23 ( )/NRHM/ISC/IAP/2015-16/382 Date: 30.01.16 as below:-

Under clause 3.13 Operational parameters and penalty clauses of the RFP at page no. 39 following
para is added in point no. 2 of the penalty table:-

“Relaxation in terms of not imposition of penalty may be given (at point no 2 of the penalty table)
provided 108 ambulances achieves an average of 6 trips per day in a particular district and if Janani
Express vehicles achieves an average of 10 trips per day in that particular district. In these situations
penalty related to dispatch of ambulance or Janani Express against a valid call may be relaxed in
that particular district for that particular day.

Here it is clarified that basic condition of RFP of servicing all valid calls still exists and merely
achieving an average in trips as mentioned above does not form the basis of relaxation in penalty if
any point of time it is found that Service Provider has rejected a valid call related to an ambulance
or JE which could have been catered to or rejected a valid call for non — justifiable reasons even
after achieving this trip average. It is also clarified that Service Provider will not be incentivized for
any trips over and above this average.

For the purpose average trips per ambulance/JE will be calculated on daily basis and accordingly
waiver in penalty will also be determined on daily basis on the basis of average as mentioned above.

This calculation of penalty related to point no. 2 of the penalty table will be done on daily basis.

In case of trips for 108 ambulances trip is defined as:- “base location to incident/accident
location/hospital, incident/accident location/hospital to hospital/referred hospital, hospital/referred
hospital to return to base location.”

In case of trips for 104 Janani Expresses trip is defined as:- “base location to incident/accident
location/home/hospital, incident/accident location/home/hospital to hospital/referred hospital/home,

hospital/referred hospital/home to Base location.””
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